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Module 1: Introduction to Nurse Assistant   
Minimum Number of Theory Hours: 2 
Suggested Theory Hours: 5 
Recommended Clinical Hours: 0 
 
Statement of Purpose: 
The purpose of this unit is to introduce the student to California Code of Regulations, Division 5, Title 22, which regulates health care 
facilities, and to introduce the roles and responsibilities of the Nurse Assistant, including requirements for Nurse Assistant 
certification, professionalism, ethics, and confidentiality.  
 
Terminology:
 
1. Activities of Daily Living (ADL) sheet 
2. California Code of Regulations  
3. California Department of Public Health (CDPH) 
4. Citation 
5. Confidentiality 
6. Dignity 
7. Ethics 
8. Health & Safety code 
9. Health Insurance Portability and Accountability Act  

(HIPAA) 
10. Insubordination 
11. Job description 

 
12. Long-term care facility 
13. Mandated reporter 
14. Medi-Cal 
15. Medicare 
16. Nursing Facility 
17. Omnibus Budget Reconciliation Act (OBRA) 
18. Privacy 
19. Professionalism 
20. Scope of Practice 
21. Skilled nursing facility (SNF) 
22. Title 22, Division 5 
23. Violation  

 
Performance Standards (Objectives):  
Upon completion of the two (2) hours of class plus homework assignments, the learner will be able to: 
1. Define key terminology. 
2. Discuss the legal implications of California Code of Regulations, Title 22, Division 5, and OBRA. 
3. Identify Nurse Assistant requirements as set forth in Title 22, and OBRA. 
4. Describe the qualities of a successful Nurse Assistant. 
5. Describe the role and responsibilities of the Nurse Assistant. 
6. Describe professionalism for the Nurse Assistant. 
7. Explain the ethical behavior expected of the Nurse Assistant. 
8. Describe behaviors that maintain confidentiality. 
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Content Outline 
Recommended Teaching 

Strategies and 
Assignments 

Clinical Demonstration/ 
Method of Evaluation 

Objective 1 
Define key terminology 
A. Review the terms listed in the terminology section. 
B. Spell the listed terms accurately. 
C. Pronounce the terms correctly. 
D. Use the terms in their proper context. 

 
 

A. Lecture/Discussion 
B. Games: word searches, 

crossword puzzles, 
Family Feud, Jeopardy, 
bingo, spelling bee, 
hangman, and 
concentration. 

C. Encourage use of 
internet, medical 
dictionary, and 
textbooks. 

D. Create flashcards for 
learning purposes.  

 
 
A. Have students select 

five words from the list 
of key terminology and 
write a sentence for 
each defining the term. 

B. Administer vocabulary 
pre-test and post-test. 

C. Uses appropriate 
terminology when 
charting and reporting to 
licensed personnel. 

Objective 2 
Discuss the legal implications of California Code of Regulations 
Title 22, Division 5 and OBRA. 
A. California Code of Regulations (CCR) Title 22, Division 5. 

1. California state laws enacted by legislature to establish 
a. Licensing and certification standards of health facilities. 
b. Minimum standards of care for the resident. 
c. Regulations which govern the Nurse Assistant Training 

Program. 
d. Nurse Assistant certification requirements – initial and 

renewal. 
2. Skilled Nursing Facilities must be licensed. 
3. Skilled Nursing Facilities must have policies and procedures 

to ensure resident’s rights and safety. 
4. Violations of Title 22 may lead to issuance of a state citation 

with a fine. 

 
 
 
A. Lecture 
B. Discussion 

 

 
 
 
A. Written test 
B. Class participation  
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B. Omnibus Budget Reconciliation Act (OBRA) of 1987 incorporated 
into Federal law (42 Code of Federal Regulations (CFR) part 483 
subpart B)  
1. Requirement that nurse aides receive training and pass a 

competency exam within four months of employment in a 
skilled nursing facility. 

2. Establishes standards of resident care for Medicare and Medi-
Cal reimbursement. 

3. Authorizes the Federal Government to contract with the 
individual states to do Federal onsite surveys for compliance 
with regulations. 

4. Violation of Federal regulations may lead to remediation such 
as: 
a. Loss of the facility’s ability to provide a Nurse Assistant 

training program. 
b. Civil money penalties. 
c. Directed in-services. 
d. Denial of payment. 
e. State monitoring. 
f. Termination of facility license. 

Objective 3 
Identify Nurse Assistant requirements as set forth in Title 22 and 
OBRA 
A. Complete Nurse Assistant training course approved by the 

California Department of Public Health (CDPH) 
1. Minimum of 50 hours of mandated theory, plus 10 hours 

recommended Alzheimer’s Disease and Elder Abuse. 
2. Minimum of 100 hours of clinical training in a skilled nursing 

facility. 
3. Course content must comply with Title 22 and OBRA. 
4. Students who are employees of a skilled nursing facility must 

be paid an hourly wage while in training. 
5. Criminal screening upon enrollment in Nurse Assistant course 

work. 
6. History & Physical exam, Tuberculosis clearance. 
7. HS - 283B Initial application form. 

 
 
 
A. Lecture/Discussion 
B. Share with students how 

to access forms online 
at CA Department of 
Public Health Website 
for licensing 
requirements. 
www.cdph.ca.gov/pubsf
orms/Pages/CNAHHAPr
ogram.aspx 

C. Show samples of 
Applications forms 
1. Handout 1.3a- 

 
 
 
A. Written test 
B. Application form 

completed. 
C. Criminal screening 

completed. 

http://www.cdph.ca.gov/pubsforms/Pages/CNAHHAProgram.aspx


Module 1: Introduction to Nurse Assistant 
 

Model Curriculum for Nurse Assistants - Revised September 2013  Page 5 of 25 
  

B. Successfully complete the state competency test 
1. Includes a written and skills test. 
2. Three opportunities to pass. 
3. Competency test fee. 
4. Facility must pay competency test fee if the student is an 

employee. 
5. If student is hired by a skilled nursing facility within a year of 

passing the competency test, the facility must reimburse the 
competency test fee. 

C. California has contracted with two vendors to give the state 
competency examination 
1. Chancellor’s Office, California Community Colleges, which 

contracts with Pearson Vue, administrators of the National 
Nurse Aide Assessment Program (NNAAP) Examination for 
the California Nurse Assistant Registry. 

2. American Red Cross. 
D. Criminal clearance prior to certification. 
E. Certification renewal requirements 

1. Complete the CDPH renewal application – HS 283C form. 
2. Complete 48 hours of approved in-service/continuing 

education hours every two years with at least 12 of the 48 
hours completed in each of the two years.  24 of these hours 
can be done online now. 

3. Verify at least one day of work for pay, providing nursing -
related services in the past two years. 

4. Criminal clearance – repeat fingerprinting not required. 
F. Competency Evaluation Approval by CDPH 

1. If approved to test, candidate will receive the Certified Nurse 
Assistant Competency Evaluation Approval Form CDPH 932 
(06/09). 

2. Form must contain the state stamp and seal to be valid. 
3. Form lists date by which the candidate must successfully pass 

the evaluation. 
4. Form must be presented at time of testing. 
5. Candidate’s Right thumb fingerprint will be applied to form 

each time candidate tests. 

HS283B also found 
in Appendix E. 

2. Handout 1.3b- 
HS283C also found 
in Appendix F. 

3. Note when copying 
HS283C form, copy 
on yellow paper. 

D. Maintain student files for 
compliance with CDPH 
including Title 22 and 
OBRA. 

E. Share other resources  
1. Pearson Vue 

California NNAAP 
website 
www.pearsonvue.co
m 

2. Regional Testing 
Center So. California 
www.regionaltesting
center.org 714-895-
8708. 

3. NNAAP Testing 
Center No. California  
916-485-6000. 

4. NNAAP Testing 
Center Central 
California 805-965-
0581 x 2783. 

5. American Red Cross 
323-780-7627. 

http://www.pearsonvue.com
http://www.regionaltestingcenter.org
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6. If candidate does not pass testing, the candidate will need to.  
7. Retain the form for re-testing. 

Objective 4 
Describe qualities of a successful Nurse Assistant. 
A. Dependable. 
B. Considerate. 
C. Pleasant. 
D. Empathetic. 
E. Flexible. 
F. Honest. 
G. Compassionate and caring. 
H. Sensitive to others. 
I. Respectful. 
J. Cooperative. 
K. Team player. 
L. Observant. 
M. Well groomed. 
N. Organized. 
O. Respectful of cultural differences. 

 
 
A. Lecture/Discussion 
B. Have students research 

the history of nursing 
and report findings 
regarding current Nurse 
Assistant duties, 
professionalism and 
behavior. 

 
 
A. Written test 
B. Demonstrates qualities 

when providing care to 
resident. 

Objective 5 
Describe the role and responsibility of the Nurse Assistant. 
A. Health care team members 

1. Resident. 
2. Family. 
3. Registered Nurse (RN). 
4. Nurse Practitioner (NP). 
5. Physician’s Assistant (PA). 
6. Licensed Vocational Nurse (LVN). 
7. Certified Nurse Assistant (CNA). 
8. Restorative Nurse Assistant (RNA). 
9. Physician. 
10. Physical Therapist (PT). 
11. Occupational Therapist (OT). 
12. Speech Therapist. 
13. Dietician. 
14. Activities Director. 

 
 
A. Lecture/Discussion 
B. Role play activity: 

Students take on one of 
the team member roles 
and describes what the 
role would be for a 
resident who has had a 
stroke or other 
debilitating disease. 

C. Have students create a 
wall size organizational 
chart for the classroom 
with the lines of 
authority. 

D. Handout 1.5 - Provide 
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15. Social Worker. 
16. Clergy. 
17. Ombudsman. 

B. Health care settings in which Nurse Assistants are employed 
1. Skilled nursing facility (SNF). 
2. Acute hospital. 
3. Intermediate Care Facility (ICF) – ICF/Developmentally 

Disabled Habilitative (ICF/DDH) –ICF/Developmentally 
Disabled Nursing (ICF/DDN). 

4. Hospice. 
5. Assisted Living/Residential Care/Board & Care Facilities. 
6. Psychiatric Facilities. 
7. Clinics. 
8. Prison System Facilities. 
9. Alzheimer’s units. 

C. Supervision of Nurse Assistant 
1. The direct supervisor of the Nurse Assistant is a licensed 

nurse (RN, LVN or LPN) that is functioning as the Charge 
Nurse. 

2. May also be accountable to  
a. Director of Staff Development (DSD). 
b. Director of Nursing. 
c. Facility/Agency Administrator. 
d. Physician (in a clinic setting). 

D. Nurse Assistant Scope of Practice 
1. Scope of Practice— are the tasks that the Nurse Assistant is 

allowed to perform according to state and federal law and 
facility policies. 

2. Provide uniform, safe care. 
3. Provide care according to educational standards. 
4. Legal concept—functioning within the scope of practice 

protects the Nurse Assistant and the facility. 
E. Responsibility of Nurse Assistant in resident care 

1. Provide a safe environment for the resident. 
a. Proper use of equipment and protective devices. 
b. Awareness of potential hazards (such as liquid spills). 

Abuse reporting form 
SOC341 also found in 
Appendix G and online 
at: 
www.cdss.ca.gov  

E. Have students search 
several job descriptions 
for local employing 
agencies, focusing on 
expectations and 
commitment required for 
employment. 

 
 

http://www.cdss.ca.gov
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c. Practice personal hygiene and cleanliness. 
d. Care for resident’s personal property. 
e. Adhere to standard precautions. 

2. Meet the resident’s physical needs 
a. Observe changes in resident’s physical status and report 

as needed. 
b. Assist with activities of daily living. 
c. Assist with medical and rehabilitative activities. (vital signs, 

turning, collecting specimens, ambulation, etc.) 
d. Maintain a clean environment. 
e. Assist with ADLs in a timely manner. 
f. Document care provided as required by facility policy. 

3. Assist the residents to meet their psychosocial, emotional, 
spiritual and cultural needs. 

4. Observe changes in resident’s mental status and report as 
needed. 

5. Assist with resident comfort and anxiety relief. 
6. By protecting Resident Rights, the Nurse Assistant will ensure 

that the resident will: 
a. Be treated with dignity and respect. 
b. Feel secure. 
c. Be recognized as an individual. 
d. Love and be loved. 
e. Feel a sense of accomplishment. 
f. Feel good about themselves. 
g. Follow personal beliefs. 
h. Receive nursing care that assures cultural recognition and 

acceptance. 
F. Mandated Reporter 

1. Nurse Assistants are legally required to report suspected or 
observed abuse or neglect. 

2. Abuse Report form SOC341. 
G. Responsibilities of Nurse Assistant to employer 

1. Report to work on time. 
2. Fulfill assigned schedule reliably. 
3. Notify supervisor when ill in a timely manner. 



Module 1: Introduction to Nurse Assistant 
 

Model Curriculum for Nurse Assistants - Revised September 2013  Page 9 of 25 
  

4. Work as a team member. 
5. Perform one’s job to the best of his or her ability as specified 

by job description. 
6. Conserve supplies and equipment. 

Objective 6 
Describe professionalism for the Nurse Assistant. 
A. Definition of professionalism. Carrying out resident care in a 

manner that is: 
1. Ethical. 
2. Competent. 
3. Knowledgeable. 
4. Caring. 
5. Committed. 
6. Representative of high standards. 

B. Professional behaviors or attitudes  
1. Being skilled and caring while performing care. 
2. Being responsible, trustworthy, truthful (e.g., reporting change 

of address to CDPH, keeping a record of in-service 
education/CEU’s.) 

3. Attending inservice/educational activities to improve skills and 
knowledge. 

4. Showing compassion for others. 
5. Being a team player. 
6. Doing the best job possible. 
7. Asking for assistance when necessary. 
8. Being a mandated reporter. 
9. Adhering to scope of practice. 
10. Maintaining current Nurse Assistant certification. 
11. Maintaining a professional appearance 

a. Daily bath/shower and use of deodorant. 
b. Shampoo hair on a regular basis, treat dandruff and other 

scalp conditions. 
c. Fingernails are short and clean, no acrylic nails. 
d. Daily oral hygiene and use of a mouthwash. 
e. Men; keep facial hair shaved or groomed neatly. 
f. Hair should be off of face and above collar. 

 
 
A. Lecture/Discuss 
B. Role play scenarios 

 
 
A. Written test 
B. Demonstrates 

professional behavior 
and appearance. 
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g. Uniform should be clean and pressed daily. 
h. Follow facility policy for body piercings and tattoos. 

Objective 7 
Explain the ethical behavior expected of the Nurse Assistant. 
A. Ethical behavior for resident care means the Nurse Assistant 

should 
1. Protect life. 
2. Promote health. 
3. Preserve dignity. 
4. Keep personal information confidential. 
5. Respect each person as an individual (e.g. religious beliefs, 

cultural differences.) 
6. Give care based on need, not gratuities. 

B. Ethical behavior for work includes 
1. Working assigned shift. 
2. Arriving on time for work. 
3. Being absent only when necessary. 
4. Notifying employer prior to necessary absences in a timely 

manner. 
5. Following instructions given by supervisor within scope of 

practice. 
6. Being a loyal, flexible cooperative team member. 

C. Unacceptable behaviors which may result in dismissal 
1. Any abuse of residents. 
2. Stealing or willfully damaging property. 
3. Insubordination. 
4. Neglecting duties. 
5. Altering or falsifying records or reports. 
6. Working under the influence of alcohol or drugs. 
7. Dishonesty in any form. 
8. Breaching confidentiality. 

 
 
A. Lecture 
B. Discussion 

 
 
A. Written test 
B. Demonstrates ethical 

behavior in resident 
care. 

Objective 8 
Describe behaviors that maintain confidentiality. 
A. Confidentiality can be maintained by discussing personal 

information only with appropriate health team members at 
appropriate times and appropriate places. 

 
 
A. Lecture/Discussion 
B. Have students access 

the HIPAA guidelines 

 
 
A. Written Test 
B. Maintains resident 

confidentiality. 
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B. Examples of maintaining confidentiality 
1. Adhering to HIPAA guidelines. 
2. Discussing observations with nurse or resident’s physician. 
3. Discussing the resident’s care while participating in team 

conference/planning. 
C. Examples of breaching confidentiality include discussing personal 

information with: 
1. Another resident. 
2. Concerned friends or visitors. 
3. Members of the news media. 
4. Members of Nurse Assistant’s family. 
5. Persons in the community. 
6. Health team not directly involved with resident care. 

online. 
www.cms.hhs.gov/HIPA
AGenInfo 
 

 

http://www.cms.hhs.gov/HIPAAGenInfo
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Sample Test:  Module 1- Introduction to Nurse Assistant  
 

1. The term used for persons living in long-term care facilities is: 
A. Senior citizen. 
B. Patient. 
C. Retiree. 
D. Resident. 

 
2. The successful Nurse Assistant should be: 

A. Honest. 
B. Dependable. 
C. Organized. 
D. All of the above. 

 
3. The responsibilities of a Nurse Assistant are listed in a: 

A. Job description. 
B. Procedure. 
C. Job title. 
D. Resume. 

 
4. As a Nurse Assistant, your scope of practice includes: 

A. Bathing and dressing residents. 
B. Taking telephone orders from the doctor. 
C. Assigning patient care. 
D. Giving medications. 

 
5. What should the Nurse Assistant do if asked to do something he or she doesn’t know how to do? 

A. Ask another Nurse Assistant to do the task. 
B. Tell the nurse he or she is uncertain and ask for help. 
C. Refrain from doing the task. 
D. Do the task anyway. 
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6. Which member of the long-term health care team provides the most hands-on care to the resident? 
A. Physician. 
B. Charge nurse. 
C. Nurse Assistant. 
D. Nursing supervisor. 

 
7. The direct supervisor of the Nurse Assistant is the:  

A. Physician. 
B. Charge nurse. 
C. Administrator. 
D. Director of Nursing. 

 
8. California Code of Regulations, Title 22 establishes: 

A. Salary for certified Nurse Assistant’s. 
B. Minimum standards of patient care. 
C. The certified Nurse Assistant’s work schedule. 
D. Maximum standards of patient care. 

 
9. Which of the following describes the minimum number of theory and clinical hours in a Nurse Assistant program approved by 

the California Department of Health Services? 
A. 54 hours theory, 180 hours supervised clinical training. 
B. 48 hours theory, 150 hours supervised clinical training. 
C. 40 hours theory, 60 hours supervised clinical training. 
D. 50 hours theory, 100 hours supervised clinical training. 

 
10. A California Nurse Assistant is renewing his/her certification. How many inservice/continuing education hours must an 

individual take in a two year period in order to renew Nurse Assistant certification? 
A. 28 Hours. 
B. 30 Hours. 
C. 48 Hours. 
D. 58 Hours. 
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11. How many hours must a Nurse Assistant work for pay in each renewal period? 
A. 48 Hours. 
B. 8 Hours. 
C. 24 Hours. 
D. 50 Hours. 

 
12. Which best defines Medicare? 

A. State Medical Welfare Funding. 
B. Medical funding for persons under 65 years of age. 
C. Medical funding for children only. 
D. Medical benefits for persons age 65 and over. 

 
13. Which of the following situations should the Nurse Assistant report to the Director of Nursing? 

A. A resident has fallen. 
B. The nurse in charge is suspected of abusing a resident. 
C. The physician has asked for the Nurse Assistant’s help. 
D. A resident refuses to cooperate with treatment. 

 
14. The role of the ombudsman is to: 

A. Drive the buses for special outings. 
B. Listen to and resolve resident problems. 
C. Serve snacks. 
D. Bring newspapers and magazines. 

 
15. HIPAA refers to: 

A. Hepatitis A. 
B. Confidentiality. 
C. Standard precautions. 
D. Nutrition. 
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16. A Nurse Assistant may insure a resident’s dignity by: 
A. Knocking on the resident’s room door before entering. 
B. Introducing him/herself prior to giving care. 
C. Calling the resident by his/her proper name. 
D. All of the above. 

 
17. The Nurse Assistant must submit fingerprints to the CDPH: 

A. After taking the state test. 
B. When changing employers. 
C. Every 2 years. 
D. Once in a lifetime upon enrollment in a Nurse Assistant course. 

 
18. A mandated reporter: 

A. Must report suspected abuse. 
B. Must report actual abuse. 
C. Must report abuse told to them by a visitor. 
D. All of the above. 

 
19. Prior to working with residents, the Nurse Assistant must: 

A. Have a TB clearance. 
B. Buy a wrist watch. 
C. Have a negative drug test. 
D. Receive CDPH certification. 

 
20. The responsible Nurse Assistant will arrive at work: 

A. Exactly at the designated time. 
B. A few minutes before the designated time. 
C. Within 15 minutes of the designated start time. 
D. With enough time to be ready to start work at the designated time. 
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21. Upon successful completion of a Nurse Assistant training program, the candidate has how much time to complete the state 
competency exam? 

A. 4 months. 
B. 6 months. 
C. 1 year. 
D. 2 years. 

 
22. The overall purpose of OBRA is to: 

A. Set hours when clinical training may be done. 
B. Improve quality of life for residents in nursing facilities. 
C. Keep safety records up to date. 
D. Prevent injuries. 

 
23. What is the maximum number of times that the State Competency Exam may be taken? 

A. Once (1). 
B. 3 times. 
C. 5 times. 
D. 10 times. 

 
24. A Nurse Assistant may be dismissed from a job because of: 

A. Falsifying documents or records. 
B. Resident neglect. 
C. Theft of a resident or hospital property. 
D. All of the above. 

 
25. The Nurse Assistant should not: 

A. Make a self-introduction to the resident. 
B. Ask about the resident’s bank account. 
C. Ask how the resident would like to be addressed. 
D. Knock each time before entering the resident’s room. 
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Sample Test Answers: Module 1 
 

1. D 
2. D 
3. A 
4. A 
5. B 
6. C 
7. B 
8. B 
9. D 
10. C 
11. B 
12. D 
13. B 

14. B 
15. B 
16. D 
17. D 
18. D 
19. A 
20. D 
21. D 
22. B 
23. B 
24. D 
25. B 
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