Module 5

Communication Styles
Paralanguage & Elements of
Body Language



Non-Verbal Communication

Kinesics

Eye Contact
Paralanguage
Haptics

Proxemics
Chronemics.



Kinesics




In Iran, this sign is vulgar
In Germany, this means ONE




In the Philippines, the index finger to
indicate “come here” is used with
dogs and prostitutes




In Brazil, this gesture is a vulgar
gesture as it refers to the female
genitalia




Shaking one’s head from side to side
means yes in Saudi Arabia




Eye Contact

ThE ART OF CoM MyN! CATION



Haptics




Proxemics




Chronemics
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