
Name:_________________________

  1.____ Polycythemia

  2.____ JCAHO

  3.____ Ethics  

  4.____ Phlebotomy

  5.____ Tort

  6.____ Informed consent

  7.____ Professionalism

  8.____ Confidentiality

  9.____ Reciprocity

10.____ CAP

11.____ CLIA’88

12.____ HMO

13.____ Medicaid

14.____ PPO

15.____ Capitation

16.____ Prefix

17.____ Suffix

18.____ Risk Management

19.____ Standard of care

20.____ NCCLS

21.____ Malpractice

22.____ CEU’s

23.____ Invasion of privacy  

24.____ Patient’s Bill of Rights

25.____ Certification

QUIZ #1

 A.  A disease involving overproduction of red blood cells.
 B.  Process indicating completion of defined academic and
       training requirements. 
 C.  Claim of improper treatment or negligence.
 D.  Prevailing set of standards set by licensing and regulatory
       agencies.
 E.  College of American Pathologists
 F.  Department that identifies risk and oversees protection
      of employees, employers and patients.
G.  Document stating patients rights while in a hospital or
      other healthcare facility.
H.  Method of reimbursement that pays the provider an
      established fee for each patient in a group of assigned
      patients.
I.   Principles of right and wrong.
J.  Credits for seminars to continually upgrade skills.
K. End of a word that follows a word root and either changes
     or adds to the meaning of the word root.
L. Releasing private information without subject’s permission.
M. Procedure for withdrawing blood from the body.
N. Agreement by patient to medical treatment after receiving
     adequate information about the procedure, risks and
     consequences.
O. Joint Commission on Accreditation of Healthcare
     Organizations.
P. Civil wrong or other breach of contract.
Q. Group practice reimbursed on a prepaid, not for fee service basis.
R. Conduct and qualities that characterize a professional person.
S. The right to privacy of information.
T. Program funded by state and federal government for providing
    medical care to the poor.
U. Granting of corresponding privileges such as a state recognizing
    another state’s license.
V. Word part that precedes a word root and modifies its meaning.
W. Independent group of doctors and hospitals that offers services
      to employers at discounted rates.
X. National Committee for Clinical Laboratory Standards.
Y. Federal law mandating that all laboratories be regulated using the same 
     standards regardless of location, type or size. 

MULTIPLE CHOICE QUESTIONS

26.  Inflammation of a vein is:



       a. Angitis
       b. Cellulitis
       c. Phlebitis
       d. Vasomyelitis

27.  A decrease in the number of white blood cells is called:
       a. Leukopoiesis
       b. Leukopenia
       c. Leukocyte
       d. Leukorrhea

28.  A term for breaking down or destroying red cells is:
       a. Hemotysis
       b. Hemostat
       c. Hemolysis
       d. Hematoma

29.  C&S tests on patient specimens are performed in:
       a. Blood Bank
       b. Chemistry
       c. Immunology
       d. Microbiology

30.  The prefix “Pseudo-” means:
       a. Important
       b. False
       c. Same As
       d. Many

31.  A “Thrombosis” is a:
       a. Throbbing headache
       b. Condition in which blood cells are decreased.
       c. Blood clot inside a blood vessel
       d. Hemorrhage under the skin.

32.  The root word “cardio-” refers to the:
       a. Heart
       b. Bone
       c. Brain
       d. Liver

33.  A Procedure referred to by the suffix”-centesis” involves a:
       a. Removal of an organ
       b. Cut or incision
       c. Revision of a scar
       d. Surgical puncture

34.  The term “Postprandial” is used to mean:
       a. In the morning
       b. Three times a day
       c. Every two hours
       d. After eating

35.  The abbreviation AFB or term “Acid Fast Bacillus” refers to the disease:
       a. Mononucleosis



       b. Systemic Lupus Erythematosis
       c. Tuberculosis
       d. Typhoid fever

ESSAY QUESTIONS     5 pts each.

1. If you were hiring a phlebotomist, what credentials, professional qualities, and work ethics
    would you want that person to have?

2. A laboratory worker says that he/she is an MLT. What do the initials MLT stand for, what
    organization awards this credential, and what type of degree would this person have?

3. An inpatient has multiple medical problems including arthritis, emphysema, and heart disease:
    a. Identify the hospital departments that may be involved in the patient’s care?
    b. What medical procedures would they perform?
    c. List laboratory tests that might be ordered on the patient?
    d. Which laboratory departments would perform those tests?

     


