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Objectives 
• To comprehend affective learning 

strategies for improvement of students’ 
and educators’ affective behavior 

• To enumerate different learning 
strategies that may significantly 
influence behavior changes 

• To explore these learning strategies that 
can directly improve patient care in the 
clinical setting 
 



Affective Domain 
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Krathwohl, D.R., Bloom, B.S., Masia, B.B. (1973). Taxonomy of Educational Objectives, the 
Classification of Educational Goals. Handbook II: Affective Domain. New York: David McKay 

Co., Inc. 
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Empathy is . . . 

“… a complex multi-dimensional 
concept that has moral, cognitive, 
emotive, and behavioral component.“ 
 

 
 

Mercer, S. W., & Reynolds, W. J. (2002). Empathy and quality of care. The 
British Journal of General Practice, 52(Suppl), S9–12.  



Clinical Empathy . . . 

“involves the ability to:  
 

• understand the patient’s situation, 
perspective, and feelings (and their 
attached meanings) 
 

• to communicate that understanding 
with the patient in a helpful 
(therapeutic) way.”  

 
Mercer, S. W., & Reynolds, W. J. (2002). Empathy and quality of care. The 

British Journal of General Practice, 52(Suppl), S9–12.  



Empathy is walking a mile in 
somebody else’s moccasins. 
Sympathy is being sorry their feet 
hurt. 
 
 
 
 

- Rebecca O’Donnell 
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